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Consolidated services contact sheet coming soon
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IN NORTH HASTINGS
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211-Social Services Directory Assistance 24 hr Service

* Municipal Issues

» Garbage, Recycling, Waste site
Hours, Hazardous Waste, Needles Click here

+ Public Work, Roads, Maintenance www.town.bancroft.on.ca

+ Municipal By-laws, Building 513_332_3331 Town of Bancroft o

Permits Click for Facebook

Town of Bancroft Staff Directory
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= Non-Emergency Police Contact 9

Province Wide

= Driving ComplaintsiTraffic i.e Some Issues can be
traffic lights out 1-888-310-1122
= Non-emergency criminal Bancroft Detachment reported online
activity-i.e. theft from a cottage $13-332.2112 Click here
WWWw.opp.ca

= Emergency number to reach
police, fire or paramedics

= Life threatening situation

+ Crime in progress

= A person is seriously hurt or in
danger
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Draft of the ?one stop shop? services contact pamphlet being devel oped by community wellness organizations for North Hastings
residents. / SUBMITTED
By Sarah Sobanski
Bancroft residents should keep their eye out for an local services contact pamphlet in their tax bills, says chair of the Bancroft Area
Support Team and supervisor for Bancroft's community and human services office Andra Kauffeldt.
A Bancroft community safety and well-being committee initiative will consolidate local service numbers to one place for North
Hastings residents. These can include when and how to contact public works, social services, emergency services and/or community
organizations.
What always happens is something happens and nobody knows who they're supposed to contact,? said Kauffeldt. ?Y ou end up
getting, Well, we'll phone the police.' The police get called for... garbage in the park, or how the road conditions are or al kinds of
things that are not police matters or business at al ? but nobody knows who they're supposed to call.?
Thefirst draft of the one page pamphlet was presented to the committee Jan. 31. It was developed in partnership with Bancroft OPP,
North Hastings Children's Services and Hastings County.
The initiative was sparked late last year so town staff would have a ?one stop shop? to refer to, to direct residents to services,
Kauffeldt explained.

We didn't want it to be a directory assistance book because we all have those and they're too big, and there's too much information,
and no one knows where to find anything,? she said.
Thefirst draft is now being corrected and fine-tuned following recommendations from the committee. Kauffeldt said onceit is
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finalized for Bancroft it could be modified to be sent out by other municipalities as well.

?20ur goal really isthat thiswould be printed and put in everybody's tax bills so that everybody gets this resource,? she said.

We could customize the backside to represent what the biggest needs are for each individual municipality. But ultimately it would
be up to them to do that we just wanted to be able to provide the catalyst and the footprint.?
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